
Coforge is a global provider of digital solutions 
and services that enables its clients to transform 
themselves by balancing business insight and 
emerging technologies to achieve real-world 
business impact.

With a focus on very select industries, specialising 
in the Banking and Financial Services industry, a 
detailed understanding of the underlying processes 
of those industries and partnerships with leading 
platforms gives us a distinct perspective whereby 
Coforge leverages, with its product engineering 
approach, and cloud, data, integration and 
automation technologies to transform customers’ 
businesses into high-growth, intelligent enterprises. 
Coforge’s proprietary platforms power critical 
business processes in its core verticals.

The firm has a presence in 21 countries with 25 
delivery centres in nine countries, with a robust 
delivery model covering both on- and off-shoring. 
Coforge has one of the lowest staff turnover rates 
in the market in all the countries where it operates.

Recently, one of our banking 
clients invited us to join FSQS-ES.  

The information requirements for registration are 
very high, which at first was a bit daunting as it  
covered a broad variety of areas in depth.

The reality is that it was not so “terrible”. The Hellios 
team was essential to the process, both in terms of 
their friendliness, availability, professionalism and 
knowledge. We managed to complete the process 
quickly and efficiently. The advantage is that the 
registration is done and now we only need to check 
and amend the data in the questionnaire annually. 
Hellios will notify us to ensure that our data is up 
to date and visible to the procurement community 
within FSQS-ES. 

The end result has been that the FSQS-ES 
registration process has provided Coforge with 
an independent and reliable audit of our work 
processes and compliance, which gives our clients 
peace of mind about how we operate and our 
knowledge of the regulatory environment. 
FSQS-ES has also given us the opportunity 
for other financial institutions to view our 
profile with the potential for future business.

 “The auditing process involved in FSQS-ES 
registration allows our clients in all 
sectors to ensure that Coforge meets the 
requirements they demand to ensure that 
1) we work according to professional and 
efficient processes and 2) we meet all their 
compliance requirements.

Through this platform we offer security 
and receive visibility which is a win-win 
relationship with our current and 
potential clients.”

Jorge Nájera  
VP Business Development


